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ABSTRACT

This study aims to determine and partially analyze the effect of taxpayer awareness, fiscal service, and tax knowledge on taxpayer compliance at the Makassar
intermediate tax office. The variables in this study are taxpayer awareness, fiscal service, tax knowledge, and taxpayer compliance. The data used in this study
are primary data obtained from taxpayers through questionnaires and interviews and secondary data obtained from Madya Makassar KPP which is closely
related to this research. The results showed that partially, taxpayer awareness has a positive and significant effect on taxpayer compliance, fiscus services have
a positive and significant effect on taxpayer compliance and awareness has a positive and significant effect on taxpayer compliance at Madya Makassar KPP.

Keywords:Taxpayer Awareness, Fiscus Services, Tax Knowledge.

INTRODUCTION

Awareness, tax administration services, and tax knowledge have a
simultaneous effect on corporate taxpayer compliance. The
relationship between tax audit and tax compliance is quite strong
when the implementation of self-assessment has not changed (in a
positive direction) (Suryani. 2015). This illustrates that when the tax
audit gets better, while the implementation of self-assessment does
not change, it will increase tax compliance at the Madya Makassar
KPP.Tax audits in increasing individual taxpayer compliance at the
Madya Makassar KPP greatly affect taxpayer compliance. The higher
the tax audit, the higher the level of taxpayer compliance. tax
inspection of taxpayer compliance at the Madya Makassar KPP,
suggests that there is a relationship between tax inspection and
taxpayer compliance (Nugroho. 2006). This means that when the tax
audit is higher, it will increase taxpayer compliance.Taxpayer
compliance in paying taxes is influenced by several factors, one of
which is the quality of service provided by tax authorities to taxpayers
(Rabiyah. 2015).Quality of tax services in all service activities carried
out by the tax authorities in the tax service office as an effort to meet
the needs of taxpayers in the context of implementing statutory
provisions (Karim. 2016). The purpose of service is to maintain
taxpayer satisfaction which is expected to increase taxpayer
compliance. Taxpayer compliance in fulfilling tax obligations depends
on how tax officers provide the best quality service to taxpayers
(Jatmiko. 2006).The influence of taxpayer awareness, tax
administration services, and tax sanctions on the compliance of
individual taxpayers who carry out business activities and free
workers of the Madya Makassar KPP. Based on the results of the
analysis carried out, it is concluded that taxpayer awareness, tax
authorities, and tax sanctions have a positive and significant effect on
taxpayer compliance (Syukur., et al. 2020).

METHOD

The population is a generalization area consisting of objects/subjects
that have certain qualities and characteristics that are determined by
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the researcher for the study and then draw conclusions. The
population in this study is the average number of taxpayers who have
deposited the annual SPT for the last 4 years at the Madya Makassar
KPP office as many as 707 taxpayers.Multiple linear regression
analysis is used to analyze the effect of several independent
variables (X) and the dependent variable (Y). In this study, the
independent variable is Awareness, Fiscal Service, and Tax
Knowledge (X) the dependent variable is taxpayer compliance (Y).
The multiple linear regression mathematical equation, when applied
in research is as follows:

Y =a + biX1+ boXo + baXs+e

With the following hypothesis:

Ho: b1 =0, there is no influence

Ha: b1 # 0, there is influence

Ho accepted, if it is proven that there is no effect of audit, self-
assessment system, and awareness of taxpayer compliance at the
Madya Makassar KPP office.

RESULT AND DISCUSSION
Result
Taxpayer compliance

The tax collected by the Makassar city government is used to
maintain the continuity of development. Taxes are also a source of
financing for expenditures issued by the Makassar city government in
order to run the government. Therefore, the Makassar city
government needs to conduct socialization so that the public realizes
that taxes are used for common interests.Regardless of the public's
point of view, taxes are burdensome, so the government continues to
collect taxes through state equipment by providing several
conveniences and always making reforms in the field of taxation in
accordance with the developments and dynamics of changes in
society. The aim of the government to make policy changes in the
taxation sector is to increase tax revenue to the state treasury to
support increased economic growth in Makassar city.
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The percentage of taxpayer compliance at Madya Makassar KPP for
4 years can be seen in Table 1 as follows:

Table 1. Percentage of taxpayer compliance at Madya Makassar KPP

Number Year Number of taxpayers Number of annual  Percentage(%)

on annual SPT SPT reports
1 2017 683 609 89.17%
2 2018 872 640 73.39%
3 2019 848 785 92.5%
4 2020 828 796 99%

Source: Data and information management section of Madya
Makassar KPP, 2021.

The table above shows the compliance of taxpayers at Madya
Makassar KPP, the number of annual SPT reporters for the last 4
years is below the number of annual SPT taxpayers registered at the
Madya Makassar KPP so that the percentage of SPT reporting is
below 100%. This shows the lack of awareness of taxpayers in
carrying out their obligations to report their annual tax returns, thus
showing the low compliance of taxpayers.

Discussion

Based on the results of research that examines the effect of
awareness, tax administration services, and knowledge of taxation on
taxpayer compliance at Madya Makassar KPP that has been
described above, there are several things that can be explained in
this study, namely as follows:

The influence of tax awareness, tax services, and knowledge of
taxpayer compliance

Based on the test results simultaneously (together), by looking at the
adjusted r square value or the coefficient of determination, it shows
that the influence provided by awareness, tax service, and knowledge
of taxation on taxpayer compliance.Taxpayer compliance in fulfilling
their obligations to pay taxes depends on how tax officers provide the
best quality service to taxpayers. So far, the role of the tax authorities
has been in the role of an examiner. In fact, to keep taxpayers
compliant with their tax obligations, a role that is more than just an
examiner is needed. Taxpayer awareness is a person's good faith to
fulfill the obligation to pay taxes based on a sincere conscience. The
higher the level of taxpayer awareness, the better the understanding
and implementation of tax obligations so that it can increase
compliance.

The influence of awareness, tax administration services, and
knowledge of taxation partially on taxpayer compliance

Taxpayer awareness of taxation is a sense that arises from within the
taxpayer for his obligation to pay taxes sincerely without any element
of coercion. The awareness of taxpayers has logical consequences
for taxpayers so that they are willing to contribute funds for the
implementation of the tax function.The higher the level of taxpayer
awareness, the better understanding, and implementation of tax
obligations so as to increase compliance. Taxpayer awareness of the
tax function as state financing is needed to increase taxpayer
compliance. Taxpayer awareness is a condition in which taxpayers
know, understand, and implement taxation provisions correctly and
voluntarily. This research explains how the importance of high tax
awareness is useful for increasing compliance. Taxpayers must
realize and consider that tax is a form of participation in supporting
the development of the country. By realizing this, taxpayers are willing
to pay taxes because they feel they are not disadvantaged from the
tax collection that is carried out.The relationship between tax

payments and the quality of public services for taxpayers in the urban
sector. Fiscus is expected to have competence in the sense of having
expertise, knowledge, and experience in tax policy, tax
administration, and taxation legislation. The activities carried out by
the tax authorities by greeting the public to submit their SPT on time,
including continuous counseling through various media, as well as the
parade to care for taxpayer-identification numbers on the road,
deserves praise. With continuous counseling to the public in order to
know, acknowledge, appreciate, and comply with tax provisions, it is
hoped that the objectives of tax revenue can be successful. In this
study, the tax authorities provide a positive influence on taxpayer
compliance, meaning that there are several indicators of tax
authorities services that have been fully fulfilled or implemented
properly. Fiscus services are one of the various factors that affect
taxpayer compliance.lf knowledge of taxes is good, taxpayers will
more easily obey, this is in accordance with the liaison theory which
states that the level of public tax knowledge is adequate, then in
general it will be easier for taxpayers to comply with tax regulations. If
taxpayers are proficient in tax knowledge, jointly taxpayers will obey
in paying their taxes. Taxation knowledge is very important for
taxpayers to have. This is in accordance with the prevailing system in
Indonesia, namely the self-assessment system which requires
taxpayers to know all flow of fulfillment of their tax obligations starting
from the initial stage, namely calculating, calculating up to reporting
their tax obligations.The high level of knowledge of taxpayers
regarding the procedures for fulfilling tax obligations and the functions
and roles of taxes will increase taxpayer compliance. The higher the
level of education/knowledge of taxpayers, the easier it will be for
them to understand tax regulations and the easier it will be for
taxpayers to fulfill their tax obligations. The expected objectives of
implementing this system are taxpayer awareness, taxpayer honesty,
desire to pay taxes or tax mindedness of taxpayers, and tax discipline
of taxpayers in implementing tax laws and regulations.

CONCLUSION

It is necessary to socialize the awareness of paying taxes in society.
This socialization can be through advertisements on television, radio
and newspapers, and other media. If necessary, the Directorate
General of Taxes of the Republic of Indonesia periodically holds
events that educate and entertain the public in order to have tax
awareness. This can also be done by socializing certain professions
by inviting figures respected by certain professional circles.Fiscus
must act professionally and have a mentality that is ready to serve
taxpayers as well as possible. The Directorate General of Taxes can
conduct taxpayer service training in order to improve taxpayer
services for taxpayers. Fiscusis also selected strictly according to the
fields of expertise needed so that the tax authorities are truly
competent in carrying out their duties. Tax knowledge is needed in
order to produce accurate tax reporting.For further research that
examines taxpayer compliance, it is expected to examine other
variables besides awareness, tax administration services, and tax
knowledge. In order to increase taxpayer compliance at Madya
Makassar KPP, it is suggested to Madya Makassar KPP to increase
awareness, tax service, and tax knowledge of taxpayers.

REFERENCES

1. Avolio, B.J., Bass, B.M. & Jung, D.I. (1999). Reexamining the
Components of Transformation Leadership Quetionnaire. Journal
of Occupational and Organizational Psychology, 72, 441-462.

2. Chau, Patrick Y.K,& Hu, Paul J. (2002). Examining a Model of
Information TechologyAcceptence by Individual Professionals: An
Exploratory Study [electronic version]. Journal of Management
Information System, 18 (4), 191-229.



International Journal of Innovation Scientific Research and Review, Vol. 03, Issue 01, pp.797-799, January, 2021

799

10.

1.

12.

13.

Jatmiko. (2006). Pengaruh Sikap Wajib Pajak pada Pelaksanaan
Sanksi Denda, Pelayanan Fiskus, dan Kesadaran Perpajakan
Terhadap Kepatuhan Wajib Pajak Studi Empiris Terhadap Waijib
Pajak Orang Pribadi di Kota Semarang. Universitas Diponegoro:
Tesis Megister Akuntansi.

Karim, A. (2016). Penilaian Kinerja Dalam Akuntabilitas
Keuangan Sektor Publik Pada Pemerintah Kabupaten Enrekang.
Karim, A. (2016). MANAJEMEN KEBIJAKAN DESENTRALISASI
FISKAL DALAM PENINGKATAN PENDAPATAN ASLI DAERAH
KABUPATEN ENREKANG..

Karim, A., Musa, C. I., & Romansyah Sahabuddin, M. A. (2020).
Regional Economic Growth the Role of BUMDes Institutions in
Enrekang Regency.

K. Evi Susilawati.&mp; K. Budiartha. (2013). Pengaruh
kesadaran wajib pajak, pengetahuan pajak, sanksi perpajakan
dan akuntabilitas pelayanan publik pada kepatuhan wajib pajak
dalam membayar pajak kendaraan bermotor.

Miando. Sahala H. Panggabean (2002). Selfassessment,
FiskusdanKepatuhanWajibPajak, BeritaPajak. No. 1462/Tahun
XXXIV, p. 31-33.

Nugroho, Agus. (2006). Pengaruh Sikap Wajib Pajak Pada
Pelaksanaan Sanksi Denda, Pelayanan Fiskus, dan Kesadaran
PerpajakanTerhadap Kepatuhan Waib Pajak. Tesis: Magister
Akuntansi Program Pascasarjana Univeristas Diponegoro.

Novak, Norma D. (1998). Tax Administration in Theory and
Practice.Preager Publisher. London.

Parasuraman, Zethaml,&Beny. (1985). A Conceptual Model of
Service Quality and lts Implication for Future Research.Journal of
Marketing.VOL. 49, pp. 41-50.

Purnama, Nursya'bani. (2006). Management KualitasPerspektif
Global.Jogja: Ekonisia FE VII.

Puspa. Arum. (2012). Pengaruh dan Sanksi Pajak Terhadap
Kepatuhan Waijib Pajak Orang Pribadi yang Melakukan Kegiatan
Usaha dan Pelaksanaan Bebas. Skripsi: FE UNDIP Semarang.
Undang-Undang No. 17 tahun 2000, Tentang Perubahan Ketiga
Undang-Undang No. 17 tahun 1983 Tentang Pajak Penghasilan,
Jakarta: Salemba Empat.

14.

15.

16.

17.

18.

19.

20.

21.

Rabiyah, U. (2015). PENGARUH PEMERIKSAAN DAN
PELAKSANAAN SELF ASSESMENT SYSTEM TERHADAP
TINGKAT KEPATUHAN WAJIB PAJAK PADA KPP MADYA
MAKASSAR. AKMEN Jurnallimiah, 12(4).

Richardson, G. (2006). Determinants of Tax Evasion: A Cross
Country Investigation. Journal of International Accounting,
Auditing and Taxation 15, 150-169.

Suryani. A (2015).PengaruhStrukturAktiva,
danUkuran Perusahaan terhadapStruktur
padaPerushaanProperti yang Terdaftar di BEI.
Soemarso S.R. (1998). Dampak Reformasi Perpajakan 1984
Terhadap Efisensi Sistem Perpajakan Indonesia. Jurnal Ekonomi
dan Keuangan Perpajakan Indonesia. VOL. XL VI No. 13, pp.
333-368.

Syukur. A., Novianti, A. S., Fadjrin U. N., &Karim. A.
(2020).FINANCIAL RATIO ANALYSIS OF PT. SEMEN TONASA
BEFORE AND AFTER JOINING THE SEMEN INDONESIA
GROUP.International ~ Journal of Engineering  Technology
Research & Management.Vol. 4. Issues 1. pp. 11-17.

Syofyan, Syorin. (2003). Penetapan Pajak (Dalam Kerangka
Menarik Sistem yang Kondusif). Jurnal Perpajakan Indonesia,
Vol. 3 No. 4 pp. 28-34.

Tamanda. Kyun. (2009). Perceptions of Taxpayers with Level of
Compliance: A Comparison in the East Coast Region,
Malaysia.Accounting  Departement,  College of Business
Management and  Accounting,  UniveristiTenagaNasional,
Malaysia.

Trisia, Gardina., &mp; Dedi. H. (2006). Analisis Faktor-Faktor
Yang Mempengaruhi. Kepatuhan Wajib Pajak, MODUS, Vol. 18,
No. 1, Maret, 2006. pp. 10-28.

Profitabilitas,
Modal

* ok ok kK Kk



